
1. Use the QR code (which 
can be found on the white 
outside box or on the side of 
the white controller unit) to 
activate AEDStatus. 

a. You can take a picture of the QR code with your 
Android or iOS mobile device (which will bring you 
to an Arch webpage to activate AEDStatus). You 
can also manually enter the 15 digit IMEI (which 
can be found on the same label as the QR code) at 
www.AEDStatus.com as well.

b. When activating AEDStatus, you will be asked to 
choose which AED (by make, model, and serial 
number) from your account you are going to 
connect to this AEDStatus unit. 

c. Once you have chosen your AED, you should 
receive confirmation the AEDStatus unit has been 
activated. Make sure you confirm the AEDStatus 
unit is active before performing the steps below.

2. Remove the AED Sensor (the 
thin black and white mat) from 
the box - this sensor attaches 
to the back of the AED 
cabinet inside wall, directly 
behind the AED.

a. If your AED cabinet 
door’s hinge is on the 
left side of the cabinet, 
make sure the “Left Hinge Cabinet” text appears at 
the top of the AED Sensor (so the white and black 
sensor cable is on the left side of the sensor).

b. If your AED cabinet door’s hinge is on the right 
side of the cabinet, make sure the “Right Hinge 
Cabinet” text appears at the top of the AED Sensor 
(so the white and black sensor cable is on the right 
side of the sensor).

c. Remove the two-sided tape lining on the four 
pieces of tape on the back of the AED Sensor, then 
affix the AED Sensor to 
the inside back of the AED 
cabinet.

3. Remove the Controller Unit (the 
white square unit with battery) 
from the box - this unit attaches 
to the side of the AED cabinet 
wall, next to the AED.

a. On the open side 
of the Controller 
Unit, there is 
a green circuit 
board. The circuit 
board has two 
white connectors 
(one labeled “AED 
Sensor” and one 
labeled “Battery”).

b. Connect the white 
and black cable 
coming out of the AED 
Sensor mounted to the 
back of your cabinet 
to the “AED Sensor” 
white connector on the 
Controller Unit. Make sure 
to route the cable through the small cutout near the 
bottom on either side of the Controller Unit so the 
Controller Unit can sit flush with the AED cabinet 
wall when mounted.

c. Connect the red and 
black cable coming 
from the battery to the 
“Battery” white connector 
on the Controller Unit.

d. Remove the two-sided tape lining on the two 
pieces of tape on the back of the Controller Unit, 
then affix the Controller Unit to the side of the 
AED cabinet (behind the door hinge) so the small 
cutouts are near the bottom (so the battery is 
standing upright and not upside down).

4. Install the AED in the 
cabinet, directly in 
front of and touching 
the AED Sensor. 
Make sure no more 
than one set of 
electrodes separate 
the AED Sensor from 
your AED.

5. Allow AEDStatus to communicate using cellular service 
with the AEDStatus server. Arch will show that the initial 
scan for the AED is in progress, and Readiness Checks 
should appear within 24 hours for most AEDs (and up to 
seven days for ZOLL AEDs).

Setup Instructions

If you need additional assistance troubleshooting or setting up your AEDStatus device, call 800.313.2493.
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Troubleshooting Steps/Information

While AEDStatus is communicating, you may see colored LEDs flash. Here is what the different colored 
LEDs mean:

a. Blinking Green - everything is working properly and you should see updates in Arch
b. Blinking White/Violet - Attempting cellular communication
c. Blinking Red - cellular communication troubles

When you first plug in AEDStatus, if you see a blinking white/violet light for a significant amount of 
time (5-10 minutes), please double-check you completed the activation steps at the beginning of this 
document.

If you are having trouble getting AEDStatus to communicate, you can 
trigger a diagnostic test. On the green circuit board on the back of the 
Controller Unit, press the light blue button labeled SW1. The LED light 
should light up white/violet, then follow these steps:

1. The LED should turn blue - this is the start of the cellular communication 
test. If the LED flashes green, AEDStatus was able to successfully 
communicate. If the LED flashes blue, it is continuing to attempt cellular 
communications. If the LED flashes red, the cellular communication 
failed (usually because insufficient cellular signal is available).

2. The LED should turn white/violet again - this is the start of the AED electromagnetic sensing test. 
Make sure the AED is directly in front of the AED Sensor (and the AED Sensor’s cable is connected 
to the Controller Unit). Turn the AED on (by pressing the button, inserting a battery, or opening the 
lid). If the LED flashes green, AEDStatus was able to detect the AED. If the LED flashes red, the AED 
could not be detected.

3. The LED should turn white/violet again - this is the start of the AED audio sensing test. Make sure the 
AED is directly in front of the AED Sensor (and the AED Sensor’s cable is connected to the Controller 
Unit). Turn the AED on (by pressing the button, inserting a battery, or opening the lid) so an audio 
prompt is heard. If the LED flashes green, AEDStatus was able to detect the audio from the AED. If 
the LED flashes red, the AED’s audio could not be detected.

4. You are not required to complete this diagnostic test to use AEDStatus, but it may help you 
understand what issues might be stopping AEDStatus from reporting your AED’s status properly to 
Arch.
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