
 

 
February 22, 2010 

 
Dear Valued Physio-Control Customer, 
 
Product quality and reliability are of the utmost importance when it comes to choosing an automated 
external defibrillator (AED). We know our customers hope they will never need to use one, but when 
sudden cardiac arrest strikes, you need to trust that your AED will work to save a life.  
 
At Physio-Control, we are committed to designing, manufacturing, and delivering the highest quality, 
most reliable and innovative emergency medical products and services in the world. Recently, we 
have witnessed increased regulatory scrutiny across our industry, with all major AED manufacturers 
experiencing extensive product recalls. As the market leader, we fully accept responsibility for raising 
the bar on product quality and reliability. Over the past few years, the Physio-Control team has spent 
countless hours improving our Quality System processes, resulting in systems and products that we 
believe are second-to-none in the industry, setting a new standard for others to follow. Our product 
quality today is the best it has been in our history.   
 
We don’t make these statements lightly - we stand behind our products 100%. To demonstrate the 
tremendous confidence we have in the quality of our products, we are introducing a lifetime warranty 
on the LIFEPAK CR® Plus AED. This warranty, now the longest in the industry, covers the full 8-year 
service life of the CR Plus. If something needs repair during that time period, we’ll take care of it –
worry free.  
 
The CR Plus lifetime warranty applies to newly manufactured LIFEPAK CR Plus AEDs shipped be-
ginning in 2010. Since we are also confident in the quality of our devices manufactured before that 
time, we have introduced a reasonably priced extended warranty for those products. This extended 
warranty program will allow more customers to ensure they are maximizing the life of their AEDs.  
 
Of course warranties are only one aspect of AED preparedness. The most successful AED programs 
are those backed by comprehensive implementation, training, and maintenance plans such as the 
Physio-Control Heart Safe Solutions program. Programs like these, combined with continued cus-
tomer attention to device readiness, ensure your team and your AED products are always prepared. 
 
Our mission at Physio-Control is to make lifesaving products for lifesaving teams. Since 1955, more 
Physio-Control products have been used by emergency care professionals than from any other 
company. But we have never been more dedicated to improving our products and serving our 
customers than we are right now. Our goal is that every user, from the first on scene to the most 
experienced emergency professional, will have the confidence that their defibrillator is always ready 
to help save a life. 
 
If you have questions or need assistance, please contact us at 800.442.1142 or visit our website at 
www.physio-control.com. 
 
Sincerely, 
 
PHYSIO-CONTROL, INC. 

 
Cameron Pollock, Vice President, Global Marketing 

 



Subject to the limitations and exclusions set forth below, the following Physio-Control products which are purchased for use in the 
United States of America from authorized Physio-Control representatives or authorized dealers and are used in accordance with their 
instructions will be free from defects in material and workmanship appearing under normal service and use as defined below as follows:

Five Years:	 •	 New LIFEPAK® 20 defibrillator/monitor family of products, used in clinics and hospital settings exclusively  
	    (with no use in mobile applications)

	 •	 New and remanufactured LIFEPAK 1000 defibrillators

	 •	 New and remanufactured LIFEPAK CR® Plus automated external defibrillator and internal battery system

	 •	 New LIFEPAK EXPRESS® automated external defibrillator and internal battery system

	 •	 New and factory remanufactured LIFEPAK 500 and LIFEPAK 500 DPS automated external defibrillators	

	 •	 New LIFEPAK 12 defibrillator/monitor series, used in clinic and hospital settings exclusively  
		  (with no use in mobile applications)

	 •	 New LIFEPAK 15 monitor/defibrillator series, used in clinic and hospital settings exclusively  
		  (with no use in mobile applications)

One Year:	 •	 New LIFEPAK CR-T trainer

	 •	 New LIFEPAK 500T trainer

	 •	 New LIFEPAK 12 defibrillator/monitor series, which include use in out-of-hospital and mobile applications

	 •	 New LIFEPAK 15 monitor/defibrillator series, which include use in out-of-hospital and mobile applications

	 •	 Factory remanufactured LIFEPAK 20 defibrillator/monitor family of products

	 •	 Factory remanufactured LIFEPAK 12 defibrillator/monitor series

	 •	 Internal Battery System for LIFEPAK 20 defibrillator/monitor family of products

	 •	 New and factory remanufactured battery charging systems

	 •	 Power adapters

	 •	 All other batteries and battery paks

90 Days:	 •	 Product accessories (including patient cables)

	 •	 CHARGE-PAK™ Charging Unit (external system) for LIFEPAK CR Plus defibrillator. 

30 Days:	 •	 Internal paddles and internal paddle handles

The time limits and the warranty schedule provided above begin on the date of delivery to the first purchaser. 

Physio-Control, Inc., (hereafter referred to as Physio) does not warrant that Physio products will perform error-free or without 
interruptions. The sole and exclusive remedy under this Limited Warranty is to repair or replace defective material or workmanship 
at the option of Physio. To qualify for the repair or replacement, the product must not have been repaired or altered outside of 
Physio factory in any way which, in the judgment of Physio, affects its stability and reliability. The product must have been used in 
accordance with applicable operating instructions and in the intended environment or setting. 	

LIMITED WARRANTY

(continued on back)



The product must not have been subjected to misuse, abuse or accident. Physio, in its sole discretion, determines whether 
warranty service on the product will be performed in the field or through ship-in repair. For field repair, this warranty service 
will be provided by Physio at the Purchaser's facility during normal business hours. For ship-in repair, all products and/or 
assemblies requiring warranty service should be returned to a location designated by Physio, freight prepaid, and must be 
accompanied by a written, detailed explanation of the claimed failure.

Except for the Limited Warranty provided above, PHYSIO MAKES NO WARRANTY, EXPRESS OR IMPLIED, 
INCLUDING, BUT NOT LIMITED TO, ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE, WHETHER ARISING FROM STATUTE, COMMON LAW, CUSTOMER OR OTHERWISE. 
THIS LIMITED WARRANTY SHALL BE THE EXCLUSIVE REMEDY AVAILABLE TO ANY PERSON. PHYSIO IS NOT 
LIABLE FOR DIRECT OR INDIRECT, SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES (INCLUDING LOSS OF 
BUSINESS OR PROFITS) WHETHER BASED ON CONTRACT, TORT, OR ANY OTHER LEGAL THEORY. 

Any legal action arising from the purchase or use of Physio products shall be commenced within one year from the 
accrual of the cause of action, or be barred forever. In no event shall Physio liability under this warranty or otherwise 
exceed the greater of $50,000 or the purchase price of the product giving rise to the cause of action.

Products are warranted in conformance with applicable laws. If any part or term of this Limited Warranty is held to be 
illegal, unenforceable or in conflict with applicable law by any court of competent jurisdiction, the validity of the remaining 
portions of the Limited Warranty shall not be affected, and all rights and obligations shall be construed and enforced as 
if this Limited Warranty did not contain the particular part or term held to be invalid. Some US states do not allow the 
exclusion or limitation of incidental or consequential damages, so the above limitation or exclusion may not apply to you. 
This Limited Warranty gives the user specific legal rights. The user may also have other rights which vary from state to 
state or country to country.
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